Page 1

Avaya IP Office Essential
Hunt Group On/Off via Short Codes
Telquest Tech Support

How to switch Hunt Groups in and out of Night Service

Example
This short code is a default within the Manager configuration.
N represents the telephone number of the hunt group to be placed into "Night Service" mode.

Example, when *20%201# is dialed, hunt group 201 will be placed into "Night Service" mode.

. Short Code: *20*N#
. Telephone Number: N
. Feature: SetHuntGroupNightService

Example

Below is a sample of the short code setup.

N represents the telephone number of the hunt group to be taken out of "Night Service" mode and
placed into "In Service" mode.

Example, when ¥21%201# is dialed, hunt group 201 will be taken out of "Night Service" mode.

. Short Code: *21*N#
. Telephone Number: N
. Feature: ClearHuntGroupNightService



